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Mccolgan Il, Thomas

From: Luong, Rosalyn T.

Sent: Friday, April 17, 2009 8:53 AM

To: Hickson II, Dave A.; Sommer, Robert W.; Doan, Robert A.; Mccolgan Il, Thomas
Cc: Luong, Rosalyn T.

Subject: AAFES AS2 OUTAGE APRIL 22ND 12 HR OUTAGE

Importance: High

Follow Up Flag: Follow up
Flag Status: Red

To AAFES AS2 Trading Partners:

Summary:
AAFES will be performing rescue maintenance on a server that hosts our AS2 software on April g9nd starting at 00:01 CST to 12:00 CDT. This is a 12 hour
outage for AS2 communications.

Impact:

AS2 connectivity will be offline and unavailable for those vendors who currently send to

AAFES AS2-TO ID/NAME: AAFESB2B and/or AAFESB2BTEST or raptor.aafes.com:8080. Inbound data sent to AAFES will receive a connection
error and need to be re-sent when the maintenance is complete. All outbound EDI data from AAFES will be queue and will be processed when normal
service is restored. Partners will only receive error messages when attempting to send EDI data to AAFES. Partners will not receive any communication or
acknowledgments from AAFES during the outage.

- This outage will begin at 00:01 AM CDT to 12:00 PM CDT on April 22nd, 2009.

- I will email a notification once the AS2 communication is up and running.

Thanks,
Rosie Luong
AAFES IT-D

4/17/2009



