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Our Mission:Our Mission: Our mission is to provide the Army the 
installation capabilities and services to support 
expeditionary operations in a time of persistent conflict, 
and to provide a quality of life for Soldiers and Families 
commensurate with their service.

We are the Army’s home
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• Card Description & Implementation Dates

• GOV Scope and Applicability

• Long-Term GOV Card Process

• Rental/Lease GOV Card Process

• AAFES Card Issue/Activation Locations
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Implemented Jun - Dec 2008

Blue Front - POV Card

POV = Privately owned vehicle
GOV = Government owned non-tactical vehicle

Red Front - GOV Card

Implemented after Oct 2008

Card Description 
and Implementation Dates
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GOV Scope and Applicability

• Vehicles issued from the Interagency Fleet Management System 
(IFMS) or on permanent dispatch from garrison motor pools should be 
issued a fuel card from the responsible organization

• Organizations / Units that own or long-term lease vehicles directly 
(not issued from IFMS or garrisons) should review slide 5

• Organizations / Units that rent or short-term lease vehicles for official 
use should review slide 6

• All personnel operating government vehicles and using a government 
fuel card must review video training modules (on DVD or from the 
IMCOM Europe web site)  

http://www.imcom-europe.army.mil/sites/news/fuelcard_training.asp
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1. Fleet managers 
(unit transportation coordinators)
contact USAREUR Registry 

of Motor Vehicles (RMV)
(rmvcustsvc@eur.army.mil / DSN 386-7280)

to set up RMV ID

2. RMV forwards  
RMV ID to AAFES.

AAFES sets up Government
Customer (GC) ID

3. AAFES makes and issues 
a GOV Card to the fleet

manager for each vehicle 

4. Fleet managers activate 
all of their cards with AAFES,

then controls cards 
during non use

5. Fleet managers issues card
and PIN with dispatched 

vehicle as needed –
Dispatched driver becomes 

responsible for card use

6. Fleet manager 
tracks card use

via secure on-line 
GC ID account

7. AAFES sends monthly
invoice for overall fuel use 

to fleet manager

8. Fleet manager authorizes
payment to AAFES 

by automatic charge (ACH) 
payment or by check

9. Fleet manager renews 
registration and fuel card

before each GOV
expiration date

Long-term (Owned or Leased) GOV Process
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Rental or Short-term Lease GOV Process

• This process remains in development

• Official-use fuel policy proponent is based on AER 710-2, Chapter 8-14

• Until a process is approved/published, eligible organizations should 
request/coordinate fuel access at garrison TMPs or other government 
fuel points within Germany

• Organizations with rental vehicle or short-term lease requirements 
should complete procedures on slide 5 for at least one organization 
vehicle to establish RMV ID and AAFES GC ID for the organization
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AAFES Card Issue/Activation Locations 

http://www.imcom-europe.army.mil/sites/news/fuelcard.asp

Ansbach Katterbach Retail Store 
Bamberg Warner Barracks Main Exchange 
Baumholder Smith Barracks Main Exchange 
Garmisch Main Exchange 
Geilenkirchen Air Base Retail Store 
Grafenwoehr Main Exchange 
Heidelberg Main Exchange 
Heidelberg Patrick Henry Village Shoppette 
Hohenfels Retail Store 
Illesheim Retail Store 
Mannheim Benjamin Main Exchange 
Ramstein Air Base Main Exchange 
Ramstein Air Base North Side Shoppette 
Ramstein Air Base Gas Station 
Schweinfurt Ledward Barracks Main Exchange 
Spangdahlem Air Base Main Exchange 
Stuttgart Panzer Kaserne Main Exchange 
Vilseck Furniture Store 
Vogelweh Main Exchange 
Vogelweh Pulaski Shoppette/w Gas Station 
Wiesbaden Hainerberg Main Exchange 
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INSTALLATION MANAGEMENT COMMANDINSTALLATION MANAGEMENT COMMAND

“Sustain, Support and Defend”
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