
 
 
 

Disney+ Military Exclusive Offer FAQ 
 

Am I eligible for this offer? All active-duty service members, retirees, honorably discharged 
Veterans, and dependents 18 and older are eligible. You must have a valid and current 
ShopMyExchange.com account. Terms and conditions listed on the ShopMyExchange.com 
Disney+ Marketplace page apply. 
 
How much is the discount? Eligible shoppers can get Disney+ for 25% off the current price 
when they sign up for an annual subscription (or a monthly subscription for customers in 
Germany) through ShopMyExchange.com. 
 
I am already a Disney+ subscriber. Can I take advantage of this discount? Yes, but there is 
a process involved. A Disney+ subscriber can cancel a current subscription (no refunds on 
prepaid unused portion), but that subscription remains active until the end of the service term 
(i.e., full 30 days if monthly or full year if annual). And please note, before the term expires turn 
off the “auto-renew” option if selected. Only after the prepaid term expires can the customer re-
subscribe through shopmyexchange.com to get the discount. 

Can the military discount be applied to a current subscription? No, the military discount 
cannot be combined with any other promotional pricing and is applicable for just “new” 
subscribers to the annual Disney+ subscription. (Also see previous question regarding current 
subscribers). 
 
Is the 25% discount just for the first year? Once applied, the discount will continue to be 
available for each subsequent subscription renewal. At the end of the first year, the Disney+ 
service agreement will auto renew at the discounted rate.  
 
Can I buy a second subscription at the discounted price? No. The discount offer is limited 
to one discount per authorized ShopMyExchange.com account per year. 
 
How long is the military discount good for? Unless you decide to cancel your subscription, 
your subscription will automatically renew annually (monthly in Germany) at 25% off the then-
current retail price.  
 
Can I redeem the military discount regardless of where I live? The military discount is only 
redeemable in countries/regions where Disney+ is currently available.  
 
Where is the offer available? The offer is only available in the following locations: Anguilla, 
Antigua & Barbuda, Argentina, Aruba, Australia, Austria, Bahamas, Barbados, Belgium, Belize, 
Bermuda, Bolivia, Bonaire. Brazil. British Virgin Islands. Canada, Cayman Islands, Chile, 
Colombia, Costa Rica, Curacao. Denmark, Dominica, Dominican Republic, Ecuador, El 
Salvador, Finland, France, French Guiana, French Saint Martin, Germany, Greenland, Grenada, 
Guadeloupe, Guatemala, Guernsey, Guyana, Haiti, Honduras, Hong Kong, Iceland, Ireland, Isle 
of Man, Italy, Jamaica, Japan, Jersey, Luxembourg, Malvinas/Falklands, Martinique, Mauritius, 
Mayotte, Mexico, Monaco, Montserrat, Netherlands, New Caledonia, New Zealand, Nicaragua, 
Norway, Panama, Paraguay, Peru, Portugal, Puerto Rico, Reunion, Saint Barthelemy, 
Singapore, South Georgia & Sandwich Islands, South Korea, Spain, St. Kitts & Nevis, St. Lucia, 
St. Vincent & Grenadines, Suriname, Sweden, Switzerland, Taiwan, Trinidad & Tobago, Turks & 



Caicos, United Kingdom, United States, Uruguay, US Virgin Islands, Venezuela, Wallis et 
Futuna. 

 
Can I use my Military Star card to pay for Disney+? Unfortunately, no, Disney does not 
accept that card. Your other payment options are shown below.  Please note, location-tethered 
cards may not work in OCONUS. 

Credit and debit cards:  
 Disney Visa 
 Visa 
 Mastercard 
 Amex 
 Discover  
 Subscription cards 
Digital payments: 
 PayPal 

 
I am in Germany (or Poland or Japan, Australia, etc.). Can I get the discount? All shoppers 
who are in a location where Disney+ is available are eligible for the discount. A current list of 
service locations is available on the Disney+ website. Please note the viewing experience and 
payment options may vary by country. Disney+ requires a high-speed internet connection for 
best viewing quality.  
 
I cannot get my Disney+ service to work right.  Who do I contact? For issues related to 
your ShopMyExchange.com account, contact the Exchange Customer Service team. For issues 
related to Disney+ subscriptions or service, visit the Disney+ Help Center 
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