AppleCare+ for Mac

Every Mac comes with one year of hardware repair
coverage through its limited warranty and up to
90 days of complimentary support. AppleCare+
for Mac extends your coverage to three years
from your AppleCare+ purchase date and adds up
to two incidents of accidental damage coverage,
each subject to a service fee of $99 for screen
damage or external enclosure damage, or $299
for other damage, plus applicable tax.! In
addition, you’ll get 24/7 priority access to Apple
experts by chat or phone.?

AppleCare+
Plans for iPhone

Every iPhone comes with one year of hardware repair
coverage through its limited warranty and 90 days of
complimentary tech support. Both AppleCare+ and
AppleCare+ with Theft and Loss extend that coverage!
up to two years and give you additional features such
as 24/7 tech support and accidental damage coverage.

AppleCare+

AppleCare+ for iPhone includes up to two incidents of
accidental damage coverage, each subject to the
service fees listed below, plus applicable tax. In
addition, you’ll get Express Replacement Service? and
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AppleCare+ with Theft and Loss

AppleCare+ with Theft and Loss includes up to two
incidents of accidental damage, theft, or loss coverage,
each subject to the deductibles listed below. In addition,
you'll get Express Replacement Service? and 24/7

24/7 priority access to Apple experts by chat or phone.?

priority access to Apple experts by chat or phone.?
Theft and loss coverage requires you to have

Find My iPhone enabled on your device at the time it is
lost or stolen.”

e 24/7 priority access to Apple Support e 24/7 priority access to Apple Support

¢ Apple hardware coverage ¢ Apple hardware coverage
e Software support e Software support
e Express Replacement Service ¢ Express Replacement Service
e Accidental damage coverage e Accidental damage coverage

e Theft and loss coverage

Incidents covered AppleCare+

service fees

AppleCare+ with Theft
and Loss deductibles

Screen damage $29 $29

Any other accidental damage $99

$99

AppleCare+ for iPad

Every iPad comes with one year of hardware repair
coverage through its limited warranty and up to 90 days
of complimentary support. AppleCare+ extends your
iPad and Apple Pencil coverage to two years from your
AppleCare+ purchase date and adds up to two incidents
of accidental damage coverage, each subject to a service
fee of $49 for iPad and $29 for Apple Pencil, plus
applicable tax.! In addition, you'll get 24/7 priority
access to Apple experts via chat or phone.?

AppleCare+ for Apple Watch
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Apple Watch and Apple Watch Nike+

Every Apple Watch and Apple Watch Nike+ comes with
one year of hardware repair coverage through its
limited warranty and up to 90 days of complimentary
support.

Apple Watch Hermés

Every Apple Watch Hermés comes with two years of
hardware repair coverage through its limited warranty
and up to two years of complimentary support.

With AppleCare+
With AppleCare+ .
AppleCare+ for Apple Watch Hermes extends your

coverage to three years from your AppleCare+
purchase date® and adds up to two incidents of
accidental damage coverage, each subject to a $79
service fee, plus applicable tax.? In addition, you’ll get
24/7 priority access to Apple experts by chat or phone.

AppleCare+ for Apple Watch and Apple Watch Nike+
extends your coverage to two years from your
AppleCare+ purchase date’ and adds up to two
incidents of accidental damage coverage, each subject
to a $69 service fee, plus applicable tax.? In addition,
you’ll get 24/7 priority access to Apple experts by chat
or phone.

e Coverage for up to two incidents of accidental damage,? each subject to a service fee of $69
for Apple Watch and Apple Watch Nike+, or $79 for Apple Watch Hermes, plus applicable tax

AppleCare Protection Plan
for Apple TV

Every Apple TV comes with a one-year limited
warranty and 90 days of complimentary technical
support.’ With the AppleCare Protection Plan, you
can extend your coverage to two years from your
Apple TV purchase date. You’ll get direct, one-
stop access to Apple’s award-winning technical
support for questions about tvOS, iCloud, AirPlay,
and more. In addition, you’ll get 24/7 priority
access to Apple experts via chat or phone. You'll
also get global repair coverage for your Apple
products through convenient service options.?
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Extend your coverage to two years of service and expert telephone technical support

%,

b Year 1

Year 2

.

90 days Year 2

AppleCare+
for HomePod

Every HomePod comes with one year of hardware
repair coverage through its limited warranty and up to
90 days of complimentary support. AppleCare+ for
HomePod extends your coverage to two years from
your AppleCare+ purchase date and adds up to two
incidents of accidental damage coverage, each subject
to a $39 service fee plus applicable tax.! In addition,
you’ll get 24/7 priority access to Apple experts via
chat or phone.
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AppleCare+ for iPod touch

Every iPod comes with a one-year limited warranty and 90
days of complimentary technical support. AppleCare+ for
iPod extends your coverage to two years from your
AppleCare+ purchase date and adds up to two incidents of
accidental damage coverage, each subject to a $29 service
fee.! In addition, you'll get 24/7 priority access to Apple
experts via chat or phone.

% Apple hardware coverage

AppleCare+ for Mac provides global repair coverage, both parts and labor, from Apple-
authorized technicians around the world. Coverage includes the following:

e Your Mac computer

s Battery!

e Included accessories such as the power adapter
Apple memory (RAM)
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e AirPort*

e Apple USB SuperDrive

e Coverage for up to two incidents of accidental damage, each subject to a service fee of $99
for screen damage or external enclosure damage, or $299 for other damage, plus
applicable tax!

% Apple hardware coverage

AppleCare+ provides global repair or replacement coverage, both parts and labor, from Apple-
authorized technicians around the world. Service coverage includes the following:

e Your iPod
¢ Battery!

e Included earphones and USB cable

e Coverage for up to two incidents of accidental damage from handling of your iPod, each
subject to a $29 service fee plus applicable tax®

. Software support included

Whether you're sitting in the comfort of your home or office or on the go, you can get direct
access to Apple experts for questions on a wide range of topics, including:

[ ] Q
'Ok) e Using iOS and iCloud

e Syncing with iTunes

e Downloading video and podcasts from the iTunes Store
e HD video recording and FaceTime

e Connecting iPod touch to Wi-Fi networks

e Using Apple-branded iPod touch apps

. Software support included

Whether you’re sitting in the comfort of your home or office or on the go, you can get direct

' access to Apple experts for questions on a wide range of topics, including:
e Using macOS and iCloud
e Quick how-to questions about Apple-branded apps, such as Photos, iMovie, GarageBand,

Pages, Numbers, Keynote, and more
e Connecting to printers and AirPort networks
L. Software support included
Whether you’re sitting in the comfort of your home or office or on the go, you can get direct
access to Apple experts for questions on a wide range of topics, including:
LV oA

e Setting up Apple TV and connecting to your Wi-Fi network and iCloud
¢ Renting and purchasing movies from the iTunes Store
e Using AirPlay to play content from iPhone, iPad, iPod touch, or Mac on your HDTV

e Connecting to additional services such as Netflix, Hulu, and more

. Software support included

With AppleCare+ for Apple Watch, Apple experts can help troubleshoot issues with your Apple
Watch, watchOS, and Apple-branded Watch apps, including:

e Using watchOS
e Connecting to iPhone, including iOS and the Apple Watch app

e Questions about Apple-branded Watch apps



